
 

DSW Code of Ethics 
 
VALUE:  Transparency 
Associated Behaviours 

 
 I welcome feedback and consider this as a two way opportunity with colleagues.  
 I will not stray into gossiping but with address the source of my concern; 
 I will think before I challenge; 
 There is strong communication within DSW; 
 I can be counted on to add value; 
 I will be open; fair and honest in all that I do, ensuring I am completely factual  and truthful as best as I can 

understand an issue; 
 I will do what is right for disabled people, endeavouring to do the greater good; 
 I will apologise when necessary and hold my hand up for things of my responsibility that have gone wrong; 
 I am proud to be a leader within my area of work in DSW and will model the DSW values; 
 I am confident that my decisions are defendable in public and I am at ease with the implications for others; 

because of the clarity of process in every step of decision making; 
 I will not put people under pressure to go along with my proposals 

 
VALUE:  Respect 
Associated Behaviours 
 
 I will recognise the achievement of others 
 I will endeavour to make the other person’s day better; treating others as a customer;  
 I will think about the ‘whole person’ in my dealings with others; 
 I will strive to be fair; 
 I will respect others; opinions through good listening, checking for understanding in the other and taking 

time to consider the other’s views; 
 I will treat people as I would like to be treated; going the extra mile when possible; 
 I will consider the implications of difference, being clear about the impact of decisions on others, respecting 

differences in others and will get to know my audience; 
 I do not consider DSW to be hierarchical in status, rather I hold all colleagues in high esteem, with an 

equality of feedback; 
 I will respect those in authority, or with greater experience or knowledge; 
 I will endeavour to project myself with professionalism and courtesy for others; 
 I will maintain appropriate confidentiality;  

  
VALUE:  Empowering 
Associated Behaviours  
 
 I am proud to be  a leader within DSW and will develop leadership in others; 
 I feel responsible for my own learning; 
 I will seek to develop my mind and character as well as body; 
 I will encourage personal development in colleagues and will support them in that journey; seeking to coach 

and unlock the potential in others; 
 I will allow others to make mistakes in order to learn from this experience; but will also help to pick them up 

when they fall; 
 I will encourage decision making; 
 I will always give 100%; 
 I will offer praise to others; 
 I will share knowledge when invited and will  encourage others to share best practice; 

 

 
 
 
 
 


